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VDNAGE®

LEADING THE lNTERNET PHONE REVOLUTION™
February 3, 2006

VIA OVYERNIGHT IiELl"-"ERY

The Honorable Donald Carcien.

Office of the Governor

State of Rhode Island

- State House Room 115
Pm'vidmc: BRI 02903

Re: Updatz on Vonage’s E-911 Implementation in R.hode Island

Dear Governor Carcieri,

This past December, Vonage, the nation’s largest provider of nomadic interconnected voice

over Internet pIGtO':ﬁl (VoIP') information services, sent E-511 status updntes to the nation’s -

. Govermiors, In our letter to you we, shared our present implementation statistics in Rhode
Island, congratulated the State for thé fast progress and thanked you for your leading efforts

of 2004, :

1 am writing to update you on the final implementation statistics and pﬂ:wid: additional -
information about Vonage E-911.

At present, Vonage has mapI&ment&d _fu]l E 1Eil'll routing for the Rhodc Island E-911 -
Uniform Emergency Telephone System Public Safety Answering Points (PSAP). Attached
for your review is a Bhode Island specific memorandum detailing the status list of PSAPs

Foz the purpose of our cutreach communication to ycm.t Office our E-911 m:plm:nmuon
15 complete. :

We I:c::ngﬁiz: the impiﬁnmtzﬂon of E-911 in a state requires a team. This significant effort
would not be neatly complete without the dedicated. efforts of the E-511 Uniform
'.._mezgmcy Telephone System, Director Raymond LaBelle and his team, as ‘well as the 911
System Service Providers (SSPS) in the State. ‘We are Pleas ed to partner with Rhode Island in
. support of E-911.

In our P‘:evious letter, we shared that Vonage is ready and willing to contdbute finandally to
'911 systerns independent of our own costs. 'With our E-911 deployment complete in Rhode
Island, we will continue to remit 911 fee paymetits as has been our practice. Having recn:ntljr .
sent formal communications to states, Vonage has a dl:dmated to resource to help in the =
management of 711 fees. :

Thank you for your support duﬁng this massive undertaking, The rapid pmg:es; we Tere
able to achieve in Rhode Island a good yeat before other States, ifa m:llr*_-sto-ue for the fastest
nationwide E-911 deployment in tlm}nstcrzy of 911..

Jeffrey A. Citron
Chairman and CED

e . Elia G:zmam Chs.mptxson Public Utilites Commission
Ravmonu LaBelle, Executive Director, B-911 Uniform Emetgency
* Telephone System



